Terms and Conditions for Locumotion

Effective Date: 19/09/2025
Last Updated: 19/09/2025

1. Introduction

Welcome to Locumotion (“the App”), operated by Promptco Ltd (“Company,” “we,” “us,” or
“our”). By accessing or using the App, you agree to comply with these Terms and Conditions. If
you do not agree, please do not use the App.

2. Intellectual Property

We are the owner of all intellectual property rights in our Services, including all source code,
databases, functionality, software, website designs, audio, video, text, photographs, and
graphics in the Services (collectively, the “Content”), as well as the trademarks, service marks,
and logos contained therein (the “Marks”).

3. Eligibility

You must be either a job seeker i.e. a physio locum or similar seeking work or a clinic seeking a
locum to complete work. By registering, you confirm that you meet this requirement.

4. Account Registration
e You must provide accurate and complete information when creating an account.
o You are responsible for maintaining the confidentiality of your login details.
e You may not transfer or sell your account to another party.

5. Responsible use of Al

e Allinformation submitted—whether manually or via Al-assisted features—must be truthful,
accurate, and personally attributable to a real, verifiable individual or organization.
Locumotion reserves the right to request verification documents and take appropriate
action where authenticity is in doubt.
6. Matching Services

¢ The App facilitates connections between users based on certain criteria.

¢ We do not guarantee successful matches or compatibility.

e Users are solely responsible for their interactions.

e Locumotion will not be held liable for any arrangements made post connection using the
App.

e Locumotion solely acts as a middleman between job seeker seeking work and clinic seeking
a locum.



7. Payment Policy

e Job seekers are not required to pay any subscription. It is free for them to sign up and
complete their profile on the App.

e Clinics can sign up on the App for free, but are required to pay a subscription to see their
matches on the App and to access the profile(s) of the job seekers.

e Payments are processed securely through third-party providers.

e Clinics agree to promptly update account and payment information, including contact
details and payment details so that we can complete your transactions and contact you as
needed.

¢ Clinics agree to pay all charges at the price then in effect for the service.
e Allfees are non-refundable unless stated otherwise.
o We reserve the right to modify pricing and payment terms with prior notice.
8. Subscriptions
Billing and renewal
e Your subscription will continue and automatically renew unless cancelled.
Cancellation
e You can cancel your subscription at any time by logging into your account. Your
cancellation will take effect at the end of the current payment term.
9. Privacy Policy

Your privacy is important to us. Our Privacy Policy outlines how we collect, use, and protect your
data. Key points include:

e Data Collection: We collect personal and usage data to improve the App experience.
o DataUsage: Your data is used for matching, personalization, and analytics.

¢ Third-Party Sharing: We do not sell personal data. We may share data with service
providers for operational purposes.

¢ User Rights: You have the right to request access, corrections, or deletion of your data.

10. User Conduct

You agree not to:
e Use the App for unlawful or harmful activities.
e Harass, exploit, or impersonate other users.

e Postorshare inappropriate content.



We reserve the right to suspend or terminate accounts that violate these rules.

11. Limitation of Liability
We are not responsible for:
e Anyharm resulting from interactions between users.
e Loss of data or technical disruptions.
e Unauthorized access to accounts.
12. Changes to Terms

We may update these Terms from time to time. Continued use of the App after changes means
you accept the updated terms.

13. Contact Us

For questions about these Terms, please contact us at hellolocumotion@gmail.com
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